Chuwong Trinh VSCA — BE.CONNECTEL:
Cach xt diing co banvé Pién Thoai théng mins

1A- FOR IPHONES (Apple)

Change iPhone Name — English Instructions

Open theSettingsapp.

TapGeneral.

TapAbout.

TapName

Enter the new name you want, then fagne

agrwbnE

Péi Tén iPhone — Hréng Dan Tiéng Viét

Mo tng dung Cai dat.

Nhan vaoCai dat chung.

Chon Giéi thi éu.

Nhan vaoTeén.

Nhap tén ndi ban mubn, saudé nhin Xong.

arwnE
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Chuwong Trinh VSCA — BE.CONNECTEL:
Cach xt diing co banvé Pién Thoai théng mins

1B- FOR ANDROIDS (Nen-Apple)

Change Android Phone Name — English Instructions

» Note: Steps might vary slightly depending on your phone brand (Samsung, Xiaomi, etc.), but the
general process is similar.

€ Method 1: Change Device Name (in Bluetooth & Settings)

1.
2.
3.
4.

Open Settings.

Tap About phone (sometimes under General management or System).
Tap Device name or Edit.

Enter your new name and tap Save or OK.

€ Method 2: Change Bluetooth Name

1.
2.
3.
4.

Open Settings.

Tap Connections > Bluetooth.

Tap the 3-dot menu (:) or More > Rename device.
Enter the new name and tap Rename or OK.

Déi TénDbién Thai Android — Hiréng Dén Tiéng Viét

» Luu y: Cac budce cé thé hoi khac tuy theo hing dién thoai.

€ Cdch 1: D6i tén thiét bi trong cai dédt

1.
2.
3.
4.

M@ Cai dat.

Nhan Thdng tin dién thoai (hodc Quan ly chung > Gidi thiéu dién thoai).

Nhan Tén thiét bi hoic biéu twong Chinh sira.
Nhap tén mdi rdi nhan Lwu hodc OK.

£ Cdch 2: éi tén Bluetooth

1. Vao Cai dat.

2. Nhan Két néi > Bluetooth.

3. Nhan biéu twong 3 chdm (:) hodc Thém > D3i tén thiét bi.
4. Nhap tén mdiva nhan Doi tén hodc OK.
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2 = How to change Text Size

2/\- FOR IPHONES (Apple)

On iPhone — English Instructions

1. Open theSettingsapp.
2. Select Display& Brightness
3. TapText Size
4. Moving the cursor to the Font size you want

Trén iPhone — Hréng Dan Tiéng Viét

Mo tng dung Cai dat.

Chon Man hinh & D§ sang

Nhén Cé& chiv

Kéo thanh dé diéu chinh kich thuwéc

AN R
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Chuwong Trinh VSCA — BE.CONNECTEL:
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2B- FOR ANDROIDS (Nen-Apple)

Steps to Change Text Size on Android (English)

1. Open Settings
Tap on the Settings icon (usually a gear symbol on the home screen or app drawer).
2. Go to Display
Scroll down and select Display.
This section controls brightness, screen timeout, and font settings.
3. Tap on Font Size or Font Size and Style
Depending on your phone model, you may see:
o Fontsize
o Or Font size and style (Samsung)
4. Adjust the Text Size
0 Use the slider to make the text larger or smaller.
o Some phones show a preview so you can see the change immediately.
5. Exit Settings
The change will be applied system-wide, including menus, messages, and apps that support
dynamic text sizing.

Extra Tips:

e On Samsung devices, the option is under:
Settings > Display > Font size and style

e On Pixel or stock Android, it's under:
Settings > Display > Display size and text
¢ If you want even larger text, go to:
Settings > Accessibility > Text and Display > Font size

Céc bwéc thay d6i cé chir trén Android (Ti éng Viét)

1. Mé Cai dat
Nhin vao béu twong Cai dit (hinh banhang) trén man hinh chinh fiotrong danh séach
ung ding.
2. Chon muc Man hinh
Kéo xubng va clon Man hinh (haac “Hién th").
3. Nhin vao G chir haic Ki éu va o chir
Tuy dong may, #n co thé thiy:
o C& chir
o Hoac Kiéu va o chir (tréndién thaai Samsung)
4. Piéu chinh kich thwéc chir
o Dungthanh trwet dé ting hdic giam kich & chir.
o Mot sb may hén thi ban xem trwéc dé ban & hinh dung thaytoi.
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Chuwong Trinh VSCA — BE.CONNECTEL:
Cach xt diing co banvé Pién Thoai théng mins

5. Thoéat ra ngoai ) , .
C& chir mai s€ duoc ap ding cho toan &ithong nhr menu, tin nBn va nhéu tng ding.

# Meo bb sung:

« Trén maySamsung duong din la:
Cai dat> Man hinh > Ki éu vé} c &ch
e Trén mayPixel haic Android goc, ban vao:
Cai ~dat> Man hinh > Kich th uéchi énth ivav anb an
e Muon tang chir lon hon nira, ban vao:
Cai ait>H &tr oti épc an(Tr oning)>V ianb anvahi énth i>C &ch @
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2C - FOR IPHONES (Apple)

On iPhone — English Instructions

Open theSettingsapp.

Scroll down and tapisplay & Brightness.

TapAuto-Lock.

Choose how long you want the screen to stay on, @dSeconds, 1 Minute, 5 Minutes,
Never).

PowpbdPE

Trén iPhone — Hréng Dan Tiéng Viét

Mo tng dung Cai dat (Settings)

Cuon xubng va clon Man hinh & P sang(Display & Brightness)

Nhin vaoTw déng khda (Auto-Lock)

Chon thoi gian man hinhaty tat (vi du: 30 gidy, 1 phat, 5 phat, Khéng bad i

PwpNPE

2D = FOR ANDROIDS (varies slightly by brand)

Open theSettingsapp.

TapDisplay.

Tap Screen timeoutor Sleep

Select the duration before the screen turns aff,(80 seconds, 1 minute, 5 minutes,
etc.).

PowbdPE

® On some phones (e.g. Samsung): Settings > DispBoreen timeout
Or search “timeout” in the search bar of te#isgs.

Bing tiéng Viét (Android, hwéng dan chung):

1. M¢& ung ding Cai dat.

2. Nhin vaoMan hinh.

3. Chon Thai gian cho man hinh haic Nga.

4. Chon khaing thyi gian man hinhaésty tat (vi du: 30 giay, 1 phat, 5 phut...).

® Trén it sH dién thai nhe Samsung: Vao Cdiit > Man hinh SThéi gian ché man hinh

Hozc tim “chy” hoac “timeout” trong thanh tim kim caa caidat.
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3A - FOR IPHONES (Apple)

Change Language on iPhone — English Instructions

Open theSettingsapp.

TapGeneral.

TaplLanguage & Region

TapPreferred Language

Choose the language you want to use.
TapContinue or Change to [Language]

ogahkwnE

» The language will be changed immediately, and y®hone will display in the selected
language.

Thay P6i Ngdn Nair Trén iPhone — Hréng Dan Tiéng Viét

Mo tng dung Cai dat.

Nhan vaoCai dat chung.

Chon Ngbn ngir & Vung.

Nhan vaoNgén ngir wu tién

Chon ngdn ng ban mun sr dung.
Nhan vaoPéi sang [Tiép tuc].

ogkhwnE

» Ngon ngdr s5 dugc thayddi ngay Bp tic, va iPhoneia ban s hién thi bing ngén ng da
chon.

Page 7 of 38 Prepared by : Vy Nguyen
Version 2.0



Chuwong Trinh VSCA — BE.CONNECTEL:
Cach xt diing co banvé Pién Thoai théng mins

3B - FOR ANDROIDS (Noen-Apple)

Change Language on Android — English Instructions

Open theSettingsapp.

Scroll down and tagystem(or General Managementon some devices).
TapLanguage & input.

TapLanguages

TapAdd a language

Choose your desired language from the list.

Drag the new language to the top of the list to enakhe default.

NooakwNpE

» The language will change immediately, and your rditiphone will display in the selected
language.

Thay Pbi Ngdn Nair Trén Android — Hwéng Dan Tiéng Viét

Mo tng dung Cai dat.

Cudn xudng va nln vaoHé théng (haic Quan ly chungtrén ndt sb dién thaai).
Chon Ngon ngir & nhap liéu.

Nhin vaoNgén ngj.

Chon Thém ngbn ngk.

Chon ngdn ng ban mun tir danh sach.

Kéo ngdn ng mai I1én trén cungté dat lam ngdn ng mac dinh.

NoakwnNpE

»# Ngbn ngdr 5 thaydoi ngay hp tirc vadién thai Android aia kan s5 hién thi bing ngén ng
da chon.
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44\ - FOR IPHONES (Apple)

Block known Calls — English Instructions

agrwnE

Tap onRecentsor Contacts

Find the number or contact you want to block.
Tap theinfo (i) icon next to the name/number.
Scroll down and taglock this Caller.

Confirm by tappindglock Contact.

» What this does:

Calls from this numben your contactswill be blocked

Chan cudc coi da biét — Hwéng Dan Tiéng Viét

QA ONE

Mo tng dung Pién thoai.

Chon Gan day haic Danh ba.

Tim va nkin vao $ dién thai hoic tén lién & ban muwn chin.
Nh4n vao béu tuong (i) bén anh.

Cuon xudng va clon Chian nguwdi goi nay.

X&c nhin bing cach nhn Chan lién hé.

»* Diéu nay co ngta la:

Sb nay c6 trong danh  s3 bi chin
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4B - FOR ANDROIDS (Non-Apple)

Block known Callers — Android (English Instructions)

¢ Using the Phone App (Google Dialer)

1. Open the Phone app.

2. Tap Recents or go to Contacts.

3. Tap the number/contact you want to block.
4. Tap the 3-dot menu (:) in the top right.

5. Select Block number or Block contact.

6. Confirm when prompted.

» "known" usually means callers with numbers thatiaryour contacts.

¢ Samsung Specific Steps
1. ¢ Go to thePhoneapp— Recents or Contacts.

2. o Tap the contact.
3. e TapMore (three dots)}~ Block contact

Chin cubc qoi da biét — Android (Hwéng Dan Tiéng Viét)

¢ Dungwng dung Dién thoai (Google Phone)

1. Mé& &ng dung Pién thoai.

2. Chon Gan day hodc Danh ba.

3. Nhan vao s6 hodc lién hé ban mudn chan.

4. Nhan biéu twgng ba cham (i) & gc phai trén cung.
5. Chon Chan sd hodc Chan lién hé.

6. Xac nhan khi dugc yéu ciu.

¢ Péi véi dién thoai Samsung
1. M& &ng dung Dién thoai > chon Gan day hodc Danh ba.

2. Nhan vao lién hé.
3. Nhan vao Thém (ba chdm) > chon Chén lién hé.
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54 - FOR IPHONES (Apple)

Silence Unknown Calls — English Instructions

Open theSettingsapp.

Scroll down and taphone

Tap Silence Unknown Callers

Turn on the switch next t8ilence Unknown Callers

PowbdPE

» What this does:

e Calls from numbersot in your contactswill be silenced
e They will still appear irRecentsand go tovoicemail.

Tit Am Cudc Goi La Trén iPhone — Hréng Dan Tiéng Viét

1. M& ung ding Cai dat.

2. Cuwdn xubng va nin vaobién thoai.

3. Chon Tit tiéng ngwdi goi khdng xacdinh (Silence Unknown Callers)
4. Bat cong fic Tit tiéng ngwoi goi khdng xacdinh.

»* Diéu nay co ngta la:

« Céc $ khong c6 trong danh b 5 bj tit ti éng. o ,
e Cudc i van < hién thi trongNhat ky cugc goi va chuygn dén thw thoai (néu co).
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5B - FOR ANDROIDS (Non-Apple)

Silence Unknown Callers — Android (English Instructons)

¢ Method 1: Using the Phone App (Google Dialer)

1. Open thePhoneapp.

2. Tap the3-dot menu(top right) >Settings

3. TapBlocked numbers

4. Turn onUnknown (this blocks/silences calls from private or unkmomumbers).

» "Unknown" usually means callers witio caller ID, not numbers that are just not saved in
your contacts.

¢ Samsung Specific Steps
4. Open thePhoneapp.
5. Tap the3-dot menu> Settings

6. TapBlock numbers.
7. Turn onBlock unknown/private numbers.

Tit Am Cudc Goi Khong Xac Pinh — Android (Hwéng Dan Tiéng Viét)

¢ Cach 1: Dungwng dung Dién thoai (Google Phone)

1. Mo ung dingbién thoai.

2. Nhan biéu trong 3 chim & goc trén >Cai dit.

3. Chon S6 bi chan.

4. Bat tuy chon Khong ré (chin s khéng xaefinh, khdng co 1D negpi goi).

¢ Poi véi dién thoai Samsung

1. M¢& ung dangbién thoai.

2. Nhan 3 chim > Cai dit.

3. Nhan Chin sb.

4. Bat tuy chon Chan sb la/khdng xacdinh.
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6A - FOR IPHONES (Apple)

Hide Caller ID on iPhone — English Instructions

Open the Settings app.

Scroll down and tap Phone.

Tap Show My Caller ID.

Turn off the switch next to Show My Caller ID.

PonNnE

» This hides your number when calling — the person you're calling will see "No Caller ID" or
"Unknown".

An S6 Khi G oi Trén iPhone — Hréng Dan Tiéng Viét

M& (ng dung Cai dit.

Cudn xudng va nhan vao Pién thoai.

Chon Hién thi ID ngui goi cla toi.

T&t cong tac Hién thij ID nguai goi cha toi.

PwNPE

» Khi t3t tly chon nay, ngudi nhan cudc goi s& thay "Khéng rd s6" hodc "Khéng c6 ID nguai goi".

6B - FOR ANDROIDS (Non-Apple)

Hide Caller ID on Android — English Instructions

¢ General Android (Google Dialer or Most Phones)

Open thePhoneapp.

Tap the3-dot menu (or More button) at the top right.
Tap Settings

Scroll down and tagalls > Additional settings.
TapCaller ID.

SelectHide number.

ok wnE
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» This will hide your number for all outgoing callBhe person you're calling will s&Brivate
Number" or"Blocked" .

¢ Samsung Phones

1. Open thePhoneapp.

2. Tap the3-dot menu> Settings
3. TapMore settings

4. TapShow my caller ID.

5. SelectHide number.

An S6 Khi G oi Trén Android — H wéng Dan Tiéng Viét

¢ Pién Thoai Android Chung (Google Dialer haic cacdién thoai khac)

Mo tng dung Pién thoai.

Nh4n vaobiéu tweng 3 chim (haic Thém) ¢ goc trén cung bén ph
Chon Cai dit.

Cudn xudng va clon Cudc goi > Cai dit bd sung

Nhén vaolD ngudi goi.

Chon An sb.

oA ONE

»* Khi bat ché do nay, $ cia an < bj 4n khi goi, ngudi nhan 5 thiy "Sé riéng" hoic " Pa

¢ DPién Thoai Samsung
1. Mo ung dingbién thoal.
2. Nhéin biéu tweng 3 chim > Cai dit.
3. Chon Cai dat thém.
4. Nhan vaoHién thi ID ngudi goi.
5. Chon An sb.
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7A - FOR IPHONES (Apple)

Download Apps on iPhone — English Instructions

Open theApp Store.
Tap theSearchtab at the bottom.
Type the name of the app you want in the search bar
Tap theGet button next to the app.
o You may be asked t&ign in with your Apple ID or usé&ace ID / Touch ID.
The app will download and install on your home sore

PwpbdPE

o

Tai Ung Dung Trén iPhone — Hréng Dan Tiéng Viét

1. Mo App Store.
2. Nhan vao tabTim kiém ¢ dudi cung.
3. G6 ténirng cing lan mun i vao thanh tim Km.
4. Nhan natNhan bén eanhung ding.
o C6 th ban < cin ding nhap Apple ID haic dungFace ID / Touch ID.
5. Ung ding € duoc tai va hién thi trén man hinh chinh.

»* Lwu y: Néu ban chra c6 Apple ID, bn cin tao mot tai khain dé tai ang ding
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7B - FOR ANDROIDS (Non-Apple)

Download Apps on Android — English Instructions

agrwnE

Open theGoogle Play Storeapp.

Tap theSearch barat the top.

Type the name of the app you want and tagsédach icon

Find the app and tdpstall.

Wait for it to download and install — it will appean your home screen or app drawer.

&/ Tai Ung Dung Trén Android — Hwéng Dan Tiéng Viét

agrwnE

Mo ung dung CH Play (Google Play Store).

Nhin vaothanh tim kiém ¢ trén cung.

G ténung dung kan mubn tai rdi nhan biéu twong tim ki ém.

Tim ¢ng cding va nfAn Cai dit.

Cho tng ding ti xong — béu trong € xuat hién trén man hinh chinh ko danh sach
ung ding.

# Luuy:

Ban cin dang nhip tai khain Google (Gmail) dé tai ung ding.
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8A - FOR IPHONES (Apple)

RemoveUninstall Apps on iPhone — English Instructins

1. Find the app on your Home Screen.

2. Press and hold the app icon until a menu appears.
3.

4. Select'Delete App", then confirm by tappintDelete" .

Tap"Remove App".

X6a Ung Dung Trén iPhone — Hréng Dan Tiéng Viét

PwpNPE

Tim ung ding trén man hinh chinh.

Nhéan va gir biéu twong tng ding chodén khi hién menu.
Chon "G & bo wng dung”.

Chon "X6a @ng dung", rdi xac nHin bing cach nfn "Xo6a" .
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- FOR ANDROIDS (Non-Apple)

Remove/Uninstall Apps on Android — English Instructons

1. Open theApp Drawer or locate the app on your Home Screen.

2. Press and hold the app icon.

3. Drag it to the'Uninstall" option that appears at the top (or thiminstall” from the
menu).

4. Confirm by tappingdOK" or"Uninstall" .

» Note : Android (may vary slightly by brand)

X6a Ung Dung Trén iPhone — Hréng Dan Tiéng Viét

1. Mé& ngan &rng dung hodc tim (ng dung trén man hinh chinh.
2. Nhan va gilr biéu tugng &ng dung.
3. Kéo dén tuy chon "G& cai dat" & trén cung (hodc chon "G& cai dat" trong menu).
4. Xac nhan bang cach nhan "OK" hodc "G& cai dat".
# Luuy:

Android thay di tly theo hiéu)
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94 - FOR IPHONES (Apple)

Automate iOS Updates on iPhone — English Instructios

Open theSettingsapp.

TapGeneral.

Tap Software Update

TapAutomatic Updates

Turn on the switch next tbownload iOS Updatesandinstall iOS Updates

agrwnE

»* With Automatic Updatesenabled, your iPhone will automatically download énstall
updates overnight when it's connected to Wi-Fi eématrging.

Tw Pong Cap Nhat iOS Trén iPhone — Hréng Dan Tiéng Viét

Mo tng dung Cai dat.

Nhin vaoCai dit chung.

Chon Cap nhat phan mém.

Nhin vaoCap nhat tw déng.

Bat cong fic bén anh Tai vé ban cap nhat iOS vaCai dat ban cap nhit iOS.

arwnE

# Khi C4p nhat tw dong duoc bit, iPhone da an  tr dong ti vé va caidat cac kin cap nhit
khi ban két noi Wi-Fi va sac pin vao barém.
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9B - FOR ANDROIDS (Non-Apple)

Automate OS Updates on Android — English Instructios

Open theSettingsapp.

Scroll down and taystem(or Software updateson some devices).
Tap Software Update

TapAuto-download over Wi-Fi (if available).

Turn onAuto-download updatesor Automatically update system

arwbdE

»* With automatic updatesenabled, your Android phone will automatically ddead and
install updates when connected to Wi-Fi and chargin

Tw Pong Cap Nhat Hé Piéu Hanh Trén Android — Hwéng Dan Tiéng Viét

Mo tng dung Cai dat.

Cudn xudng va nln vaoHé théng (haic Cap nhat phan mém trén not s thiét bi).
Chon Cap nhat phan mém.

Nhin vaoTw déng tai qua Wi-Fi (néu co).

Bt tiy chon Tw ddng tai cap nhat haic Cap nhat hé théng tw dong.

agrwnE

» Khi cap nhat tw dong dugc bit, dién thaai Android cia ban s tw dong i vé va caidat cac
ban cip nhat khi két n6i Wi-Fi va sac pin.
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FOR IPHONES (Apple)

Set Up Bluetooth on iPhone — English Instructions

ok wnE

Open theSettingsapp.

TapBluetooth.

Turn on theBluetooth switch.

Your iPhone will start scanning for nearby devices.
Tap on the name of the device you want to conmect t

If prompted, enter passcodeor confirm the pairing on the other device.

» Once connected, the device will showCasnectedunder Bluetooth.

Cai Pit Bluetooth Trén iPhone — Hréng Dan Tiéng Viét

ok wnhE

Mo tng dung Cai dat.

Chon Bluetooth.

Bat cong tic Bluetooth.

iPhone 8 bit dau tim kiém céc thét bi gin dé.

Nhan vao tén thit bi ban mun két nbi.

Néu c6 yéu &u, nhip ma PIN haic xac nfin két ndi trén thét bi khac.

»# Khi két ndi thanh cong, thit bi s3 hién thi DA két ndi dusi muc Bluetooth.

108 -

FOR ANDROIDS (Non-Apple)

Set Up Bluetooth on Android — English Instructions

ok wnNE

Open the Settings app.

Scroll down and tap Bluetooth (or tap Connections on some devices).
Turn on the Bluetooth switch.

Your Android phone will start scanning for nearby devices.

Tap the name of the device you want to connect to.

If prompted, enter a passcode or confirm the pairing on the other device.

» Once connected, the device will show as Connected under Bluetooth.

Cai Pat Bluetooth Trén Android — Hwéng Dan Tiéng Viét
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M¢& (rng dung Cai dit.

Cudn xudng va chon Bluetooth (hoic Két néi trén mot sé thiét bj).
B4t cong tac Bluetooth.

Dién thoai Android s& bat dau tim kiém céc thiét bj gan dé.

Nhan vao tén thiét bj ban mudn két ndi.

Né&u ¢ yéu cau, nhdp ma PIN hodc xac nhan két ndi trén thiét bj khac.

ok wWwNE

» Khi két nGi thanh cong, thiét bj s& hién thj Pa két ndi dudi Bluetooth.
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19A - FOR IPHONES (Apple)

Set Up Wi-Fi on iPhone — English Instructions

Open theSettingsapp.

TapWi-Fi.

Turn on thewi-Fi switch.

Your iPhone will search for nearby networks.

Tap the name of the Wi-Fi network you want to cantrte.
Enter theWi-Fi password if prompted. Blackdog2§
TapJoin.

NoakwnNpE

» Your iPhone will automatically connect to thiswetk in the future unless you change
networks.

Cai Dt Wi-Fi Trén iPhone — Hwéng Dan Tiéng Viét

Mo tng dung Cai dat.

Chon Wi-Fi.

Bat cong tic Wi-Fi.

iPhone 8 tim kiém cac nang Wi-Fi gin do.
Nhin vao tén mng Wi-Fi ban mun két ndi.
Nhap mét khau Wi-Fi néu duoc yéu éu.
Nhin Tham gia.

NouokrwhE

»* iPhone & tu dong két ndi véi mang nay trong cach sau, tir khi ban thaydéi mang.
11B - FOR ANDROIDS (Nen-Apple)

Set Up Wi-Fi on Android — English Instructions

Open the Settings app.

Tap Wi-Fi (or Connections on some devices).

Turn on the Wi-Fi switch.

Your Android phone will search for nearby networks.

Tap the name of the Wi-Fi network you want to connect to.
Enter the Wi-Fi password if prompted.

Tap Connect.

NoukwnNe

» Your Android phone will automatically connect to this network in the future unless you change
networks.
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Cai Pat Wi-Fi Trén Android — H wéng Dan Tiéng Viét

Mo tng dung Cai dat.

Chon Wi-Fi (haic Két néi trén ndt s dién thaai).

Bat cong fic Wi-Fi .

Pién thaai Android s tim kiém cac mang Wi-Fi gin do.
Nhan vao tén mng Wi-Fi ban mun két ndi.

Nhap mat khau Wi-Fi néu duoc yéu du.

Nhan K &t néi.

NoakwnNpE

»* Dién thai Android s ty dong két ndi voi mang ndy trong cadih sau, tir khi ban thayddi
mang.
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124 - FOR IPHONES (Apple)

Shut Down iPhone — English Instructions

€ For iPhone X or later (with Face ID)

1. Press and hold the Side button (right side) and the Volume Up or Volume Down button at the
same time.

2. Release both buttons when the slide to power off slider appears.
3. Slide the slider to the right to turn off your iPhone.

£ For iPhone 8 or earlier (with Home button)

1. Press and hold the Side button (or Top button on iPhone SE).
2. Release the button when the slide to power off slider appears.
3. Slide the slider to the right to turn off your iPhone.

Tit May iPhone — Hiréng Dan Tiéng Viét

€ Danh cho iPhone X hodc cdc dong mdi hon (vdi Face ID)

1. Nhan va gii* nat bén (bén phai) cung v&i Nat tang 4m lwgng hodc Giam dm lwgng cung mét luc.
2. Tha c3 hai nat khi thanh truot tit nguon xuat hién.
3. Kéo thanh truot sang phai dé tat iPhone.

€ Danh cho iPhone 8 tré xubng (vdi nut Home)
1. Nhan va giir nat bén (hodc nat trén cung néu la iPhone SE).

2. Tha nut khi thanh trwot tit ngudn xuat hién.
3. Kéo thanh truot sang phai dé tat iPhone.
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12B - FOR ANDROIDS (Non-Apple)

Shut Down Android — English Instructions

Press and holdthePower button (usually on the right or back of the phone).
After a few seconds, the power options menu wilesp.

TapPower Off or Shut Down.

If prompted, tagODK or Confirm to turn off the phone.

PwbdPE

» On some phones, you may need to swipe or sRkestiart if you want to reboot.

Tit May Android — H wéng Dan Tiéng Viét

1. Nhan va giix natNgudn (thuong nim & bén phi hoic phia sawién thaai).
2. Sau vai gidy, menu cac tuy@hngubn s xuét hién.

3. Nhin Tit nguén hoic Tt may.

4. Néu duoc yéu éu, nhin OK hoic X&c nhan dé tit may.

»* Trén not b dién thaai, ban c6 tié cin vudt haic chon Khéi ddng lai néu mun khoi dong lai
may.
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13 - How to Turn On "Find My Device”

13A- FOR IPHONES (Apple)

On iPhone — English Instructions

Open theSettingsapp.

Tap yourApple ID name at the top.

TapFind My.

TapFind My iPhone.

Turn on:
o Find My iPhone
o Share My Location (optional, helps locate even if offline)
o Send Last Location(recommended)

©oNOO

NOTE:

1-After vou llestvoupbhoene«vou: still can:locateiyauriRhar www.icloud.comffiil via
logon with ApplelID:andppassword

2-Via Settinas> FacelD&Passecod> (EnteriPasscode Turn Off (CentrollCentre)ato

preventpepblérfromcaccessina the:ConfraliGentre:soithat theyream-turnmONAlipidae
to stopyyou fromiocéating-yourphane.

iPhone — Hréng Dan Tiéng Viét Tim thiét bi

5. M¢ tng dung Cai dat.
6. Nhan vao térApple ID cia kan & trén cung.
7. ChonTim.
8. Nhan Tim iPhone.
9. Béat cac muc sau:
o TimiPhone
o Mang Tim (gitp tim may ngaydckhi khéng c6
mang — ty chpn)
o Chia xé vi tri caa toi
o Gii Vi Tri Cudi Cung (nén hit)
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NOTE:

1-Sau khi bn bi mat dién thaai, ban van ¢ tie dinh \i iPhone aa minh 4i:
www.icloud.com/findvadang ntip bang Apple ID va mt khau

2-Théng qua Catat > FacelD & Mit ma—> (Nhap Méat ma) > Tat (Trung tamdiéu khlen) dé
ngan moi Nguoi truy cip Trungtamdiéu khién dé ho co tie BAT Ché do may bay, niim ngin
ban dinh Vi dién thai cua mik
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13B- FOR ANDROIDS (Non-Apple)

On Androids — English Instructions

1. Google’s Find My Device

Go toSettings

Tap Security and privacy > Find My Device.

Make surdJse Find My Deviceis turnedon.

Log in to yourGoogle accountf not already signed in.
You can then turn on options like:

agrwnE

o0 Remote unlock
0 Send last location

2. Samsung’s Find My Mobile

Go toSettings
Tap Security and privacy > Find My Mobile .
Turn onFind My Mobile .
Log in to yourSamsung accountf not already signed in.
You can then turn on options like:
o Remote unlock
o Send last location

arwnE

Trén Androids Hwéng Dan Tiéng Viét Tim thi ét bi

1. Tim thiét bi cia Google phones

1. VaoCai dat.

2. Chon Bao mat va quyén riéng tw > Tim thi ét bi.
3. Bat cong fic Sir dung Tim thiét bi.

4. Pang nhp tai khain Googlenéu chradang nHp.

2. Tim di dgng cia Samsung (Find My Mobile)
1. VaoCai djt. ‘
2. Nhan Bao mat va quyen riéng tw > Tim di dgng cia ban.

3. Bat Tim di dong aia ban.
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4. bang nHip tai khain Samsungnéu chrading nhip. ,
o Ban ding cé ti bat: Mé khoa tir xa / Giri vi tri cuoi cung
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14A- FOR IPHONES (Apple)

On iPhone — English Instructions

7 Option 1: Using Messages App

1. Open theMlessagesapp.
2. Choose a conversation with the person you warttaoesyour location with (or start a
new message).
3. Tap the person's name or profile picture at the top
4. TapShare My Location.
5. Choose:
o Share for One Hour
o Share Until End of Day
o Share Indefinitely

</ Option 2: Using Find My App

Open thekind My app.

Tap thePeopletab.

Tap+ Share My Location

Enter the contact’s name or phone number.
Choose how long to share your location.

arwnE

< To Stop Sharing:

e Go toSettings> Privacy & Security > Location Services> Share My Location >
Turn off.
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Trén iPhone — Hréng Dan Tiéng Viét

&/ Cach 1: Dung Tin nhin (Messages)

M ang ding Tin nhan.
Chon cwc trd chugn v6i nguoi ban mubn chia € vi tri (haic to tin nhin moi).
Nhin vao tén hac hinhdai dién aia ngroi d6 ¢ trén cung.
Chon Chia sé vi tri cua toi.
Chon thoi gian chia &:
o Chia sé trong 1 gio
o Chia sé dén hét ngay
o Chia s v0 thoi han

arwnE

/ Céch 2: Dunging dung Tim (Find My)

Mo ang dung Tim.

Nhan vao tié Nguoi (People)

Nhin + Chia sé vi tri cua toi.

Nhap tén héc $ dién thai cia ngroi nhan.
Chon thoi gian chia 8.

arwnE

«/ Pé ngirng chia $:

« Vao Cai @it > Quyén riéng tw & Bao mét > Dich vu dinh vi > Chia s¢ vi tri caa t6i >
Tit.
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14B- FOR ANDROIDS (Non-Apple)

<« Using Google Maps:

1. Open theGoogle Mapsapp.
2. Tap yourprofile icon or yourphoto (top right).
3. TapLocation sharing.
4. TapShare location
5. Choose how long to share your location:
o Example: 1 hour, until you turn it off.
6. Select aontact, or tapMore options to send through apps likdessages, Zalo, or

WhatsApp.

<« To Stop Sharing:

e Return toGoogle Maps > Location sharing> Tap the contact's name > T§fop.

@ Cach chia € vi tri trén dién thoai Android

</ Dung Google Maps:

Mo ting duing Google Maps
Nh4n vaohinh dai dién haic anh ca nhand goc trén bén pii.
Chon Chia <é vi tri (Location sharing).
Nhan Chia sé vi tri caa ban.
Chon thoi gian chia &:
o Vidu: 1 gib haic chodén khi ban tit tha cong.
Chon ngroi nhan trong danh dhaic nhin Tuy chon khéac dé gii quaTin nhin, Zalo,
WhatsApp, v.v.

arwnE

o

«/ Pé ngirng chia $:

« Vao ki Google Maps > Chia & vi tri > Nhin vao tén ngoi dang nlin > Chon Dirng
chia .
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1S - How to Turn On "Emergency SOS"

15A- FOR IPHONES (Apple)

On iPhone — English Instructions

Open theSettingsapp.
Scroll down and tagmergency SOS
Enable:
o Call with Hold : Press and hold the side + volume button to ca#irgency
services.
o Call with 5 PressesPress the side button 5 times quickly to statdall.
TapSet up Emergency Contacts in Healtho add family or friends.
o Go to theHealth app > tap your profile Medical ID > Edit > add emergency
contacts.

wN e

B

On iPhone — Viethamese Instructions

1. M¢ung ding Cai dat.
2. Cudn xubng va clon Cudc goi khan cip SOS
3. Bat cac tuy chn:
o Goi khi nhén gii: Nhin giir ndt sron va ndat amutong dé goi khan dip.
o Goi khi nhén 5 lan: Nhin nGt ston 5 Bn lién tép dé goi ngay.
4. Nhan Thiét 14ap lién hé khan cip trong &ng dung Sirc khoe:
o Mo ting dung Sikc khoe > chon hd so ca nhan 3D Y té > Sira > thém ngoi than
vao danh sach liérétkhan cp.
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1S - How to Turn On "Emergency SOS"

15B- FOR ANDROIDS (Non-Apple)

On Androids — English Instructions

Emergency SOS Setup on Android (Google Pixel, Samsung, etc.)

Note: Steps may vary slightly depending on phoaadand Android version.

« Steps in English:

OpenSettings
. TapSafety & emergencyor Advanced features> Emergency SOSon Samsung).
EnableEmergency SOS
o Set the action (e.g., press power button 5 timsemna alert).
4. Set upEmergency contactsandMedical info.

wN e

Optional:

e Turn onSend SOS messagés automatically share your location, picturesyaice
recording with emergency contacts.

' In Viethamese:

1. M¢ Cai dat.
2. Chon An toan & khién cip haic Tinh niing nang cao> SOS khin cip (trén Samsung).
3. Bat SOS khan cap.
o Caidat hanhdong (vi di: nhdn nat ngén 5 Bn dé giri canh bao).
4. Thémlién hé khan cip vathong tin y té.

Tuy chon:

« Bat Giii tin nhiin SOSd¢ tw dong chia 8 vi tri, hinhanh, haic ghi &m i nguoi than khi
gap nguy hém.
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16 = How to Use Goowle Maps fior Pulblie Transport

& In English:

7 Step-by-Step Instructions:

1.

Open Google Mapson your phone.
(Tap the® icon or search "Google Maps")
In theSearch bar, enteryour destination (Point B).
— For example?Central Station”
Tap“Directions” (the—> arrow icon).
Google Maps will detect yowurrent location (Point A) automatically.
You can also type anothstarting point if needed.
At the top, tap th&Public Transport" icon (@ — train/bus icon).
Google Maps will show differembutes using public transport
o Bus numbers or train lines
o Departure/arrival times
o Estimated travel time

. Choose a route and tap on it to see:

o Step-by-step instructions
o Transfers (e.g. bus to train)
o Real-time departure info
Tap“Start” to follow the trip in real time.
It will show your progress and notify you when &t gff.

@ Cach Dung Google Map®é Pi Xe Céng Gong

® Bang Tiéng Viét:

/7 Huéng Dan Tirng Buéc:

0 Mé wng dung Google Mapstréndién thaai.

(Biéu twong @ haic tim “Google Maps”)
o Nhap dia diém can dén (Diém B) vaothanh tim kiém.

— Vi du: “Ga Trung tam”
o Nhin vao nat'Chi dwong” (biéu trong = miii tén).
0 Google Maps &ty nhan dién vi tri hién tai (Diém A).

Ban ding c6 tié nhap diém xuit phat khac.
o O phiatrén, nfn vao béu tuong“Phwong tién cong édng” (@ — xe bus/tadién).
o Ung ding € hién thi cActuyén dwong di biang xe cong 6ng:

o SO xe buyt héc tuyén tau
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Thoi giandi — dén

Téng thi gian di chugn

Nhan vao ndt tuyén dé xem chi tét:
Huéng din tirng besc

C6 din chuyn tuyén hay khéng
Thoi gian chy xe tht

Nhan “B at dau” dé theo ddiduong di theo thi gian thrc.

Ung ding € huéng din va bao khi gn toi noi.
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17 = How to Book Uler (Car/Taxi

Open the Uber App

Tap the Uber app on your phone.

Enter Your Destination

Tap“Where to?” at the top of the screen, then type your destingt.g. "123 Main
Street").

Choose the Pickup Location

It will automatically use your current location, yiu can tap the map to change it.
Select the Ride Type

Choose the type of ride (e.g. UberX, Comfort, Xepdnding on your budget or how
many people.

Confirm the Trip

Tap“Confirm Uber” or“Confirm Pickup” . You'll see estimated fare and time.
Wait for Your Driver

The app will show your driver’'s name, car type, atate number. You can track them
live.

Get In and Go

When the car arrives, confirm the car and driveaitie then get in and enjoy the ride.

@ Cachdit xe Uber (king tiéng Viét)

1.

2.

M ¢ wng dung Uber

Nhin vao béu twongtng duing Uber tréndién thaai.

Nhap diém dén

Nhin vao 6‘B an muén di dau?”, saudd nhap dia cH ban mubn dén (vi du: "123DPuong
L& Loi").

Cheon vi tri don

Ung ding < tu dong [y vi tri hién tai caa kan. Néu mudn thaydbi, ban cé thé nhn vao
ban dd dé chon chd khac.

Chon loai xe

Chon loai xe phul lop (vi du: UberX, Comfort, XL) tiy theo nhuda va $ nguoi di.
XA&c nhan chuyén di

Nhan nGt“Xac nhan Uber” haic “Xac nhan diém don”. Ung dung < hién thi giduéc
tinh va thyi gian dén.

Cho tai xé dén aon

Ban < thiy tén tai %, loai xe va bén s xe. Ban co té theo doi tai € trén kin do.

Lén xe va kit dau chuyén di

Khi xe dén, kiém tra hi thdng tin tai % va xe, sado 1&n xe vaan huong chuyn di.
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