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Have you improved
your digital skills &

confidence?

Answer these questions and we’'ll give you personalised update on your progress learning
digital skills. Its quick and free.

Check your progress

When did you first start learning digital
skills?

[[] Less than1month ago
[] 1to 3 months ago
4-6 months ago

[C] More than 6 months ago

Ban d3 cdi thién k{ nang so va suv tw tin cua
minh chuwa?

Hay tra l&i nhirng cau haéi nay va chung toi sé glri cho ban ban cap nhat ca
nhan héa vé tién trinh hoc k§ ndng s6 ctia ban. Nhanh chéng va mién phi.

Ban bat dau hoc cac ki nang s6 tir khi nao?
e duwdilthang trudc
e 1-3thangtrudc
e 4-6thangtrwdc (14/4/2006 to 25/8/2026)
e trén 6 thang truwdc
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What digital skills support have you
received? (Tick all that apply)

[J online modules and resources

Face-to-face classes

[C] one-on-one sessions with a mentor

[] online tutorials (with an instructor through video conferencing)

[7] None - I have not done any digital skills training since my first survey

Using the scale below, how confident do
you feel using technology?

1 2 3 4 5

O ©) ® O O

Not confident at all Somewhat confident Very confident

Do you know how to...

Use a desktop computer or laptop?

Ban da nhan dwoc nhirng tro giup nao vé ky
nang so? (chon tat ca phu hop)

e tailiéu tryc tuyén

e Cacldp hoc truc tiép

e Cac budi hoc mot kém mot véi ngudi hwéng dan

e Huwéng dan truc tuyén (véi Hwdng dan vién qua hoi nghi video)

e Khodng cé — T6i chua tham gia bat ky khda dao tao k§ ndng s6 nao ké
tir khao sat dau tién

Theo thang diém dwéi day, ban cam thay tw
tin thé nao khi sir dung céng nghé?

1 - Khong ty tin chat nao
3 - Hoi ty tin
5 — Rat tu tin

Ban cé biét cach...

SUr dung may tinh ban hay laptop?

C6 / Khong / Tdi khéng biét




Do you know how to...

Use a smartphone?

Do you know how to...

Use a tablet?

Do you know how to...

Connect to the internet?

Do you know how to...

Use email?

Do you know how to...

Use a search engine? (such as Google
or Bing)

Do you know how to...

Complete an online form?

Ban co6 biét cach...

S dung dién thoai thong minh?
C6 / Khong / Toi khéng biét

Ban co6 biét cach...

S&r dung may tinh xach tay (iPad)
C6 / Khong / Toi khéng biét

Ban cé biét cach...

Két ndi v&i mang Internet

C6 / Khéng / Téi khdng biét

Ban cé biét cach...

S dung email?

C6 / Khéng / T6i khdng biét

Ban c6 biét cach...

Str dung cong cu tim kiém (nhw Google,
Bing)?

C6 / Khong / Tdi khéng biét

Ban c6 biét cach...

Dién don truc tuyén?
C6 / Khéng / T6i khdng biét




Do you know how to...

Use social media apps? (like Facebook
or Youtube)

Do you know how to...

Use video calling apps? (like Messenger
or FaceTime)

Do you know how to...

Use the internet for social activities?

Do you know how to...

Stream music or TV online? (through
apps like Netflix or Spotify)

Do you know how to...

Access news and information online?

Ban co6 biét cach...

S&r dung mang xa hdi (nhw Facebook,
YouTube)?

C6 / Khong / Toi khéng biét

Ban c6 biét cach...

S dung trng dung goi video (Messenger,
FaceTime)?

C6 / Khéng / T6i khéng biét

Ban cé biét cach...

St dung Internet cho cac hoat dong xa hoi?
C6 / Khéng / T6i khédng biét

Ban c6 biét cach...

Nghe nhac hay xem TV truc tuyén (Netflix,
Spotify)?

C6 / Khéng / T6i khdng biét

Ban c6 biét cach...

Truy cép tin tirc va thong tin truwc tuyén?
C6 / Khéng / T6i khdng biét




Do you know how to...

Use the internet for hobbies?

Do you know how to...

Use MyGov or other Government
services online?

Do you know how to...

Use digital tools for health? (such as
Telehealth or booking appointments
online)

Do you know how to...

Use online banking?

Using the scale below, please rate your
ability to manage your privacy and
personal information online

1 2 3 4 5

O @) ©) ® O

Low ability High ability

Ban co6 biét cach...

S dung Internet cho sé thich ca nhan?
C6 / Khéng / T6i khdng biét
Ban c6 biét cach...

S&r dung MyGov hay cac dich vu chinh pht
trwc tuyén?

C6 / Khéng / Téi khéng biét

Ban c6 biét cach...

Str dung cdng cu s6 cho strc khoe
(Telehealth, dat lich hen)?

C6 / Khdng / T6i khdng biét
Ban c6 biét cach...

S dung ngan hang truwc tuyén?
C6 / Khong / T6i khong biét

Theo thang diém dwéi day, ban danh gia kha
nang quan ly quyén riéng tw va théng tin ca
nhan cta minh nhv thé nao?

1 - Kha nang thap
5 — Kha nang cao




Using the scale below, please rate your
ability to avoid online scams or
unwanted communication such as
spam

1 2 3 4 5

O O ®) O] O

Low ability High ability

| feel more connected to others - either
in my local area or online

1 2 3 4 5

O O O O O

Strongly Disagree Don't Agree or Disagree Strongly Agree

| feel | have more independence in my
everyday life from participating in this
training

1 2 3 4 5
Strongly Disagree Don't Agree or Disagree Strongly Agree

Theo thang diém dwé@i day, ban danh gia kha
nang tranh lira d3o hay thv rac nhw thé
nao?

1 - Kha nang thap
5 — Kha nang cao

Toi cadm thay két néi hon véi ngwdi khac —
trong khu vuwc dia phuwong hay truwc tuyén
1 - Hoan toan khong déng y

3 - Khéng déng y cling khong phan déi
5 - Hoan toan déng y

Toi cam thay minh c¢6 nhiéu sy doc 1ap hon
trong cugc song hang ngay nho tham gia
khoa huong dan nay

1 - Hoan toan khong déng y

3 - Khéng déng y ciing khéng phan déi
5 - Hoan toan déng y




What best describes you and your
learning goals right now? (Choose 1)

(O I'have no goails to further improve my digital skills

O I have identified the digital skills goals | would like to achieve and | have started making
progress towards achieving them

O | have made some progress towards achieving my digital skills goals.
O I have made a lot of progress towards achieving my digital skills goals

O I have achieved my digital skills goals and have improved the skills | wanted to focus on.

Next

Which digital skills did you learn or get
better at with training or support? (Tick
all that apply)

[} connecting with family, friends and community

[[] staying safe enline and avoiding scams

[[] Accessing news and information online

[} Accessing MyGov and government services online such as housing or Centrelink

[[] Finding employment or volunteer services

[C] using the internet for hobbies or topics of interest

[C] using the internet to manage my health (e.g. finding reliable information, electronic
prescriptions, booking appointments or telehealth)

[7] Accessing entertainment online (e.g. Youtube videos, streaming online movies and
music)

[C] using online banking

O

Other

Piéu nao mé ta chinh xac nhat vé ban va
muc tiéu hoc tap ky ndng s ctia ban ngay luc
nay? (Chon 1)

e T6i khéng cé muc tiéu nang cao ky nang sé thém nira

e TOi d3 xac dinh dugc cdc muc tiéu ki ndng s& ma minh mudn dat dwoc
va d3 bat dau tién bd dé dat ching

o TOi d3 cd mot s6 tién bo trong viéc dat dugc cdc muc tiéu ki ndng s6
cGia minh

o Toi d3 tién bd rat nhiéu trong viéc dat duoc cdc muc tiéu k§ ndng so cla
minh

o T6i d3 dat dwgc cdc muc tiéu ki nang s6 va cai thién nhirng kj nang ma
td6i mudn tap trung

Ban da hoc dwoc hay cai thién nhirng ky
nang ky thuat s6 nao théng qua dao tao hay
ho tro? (Chon tat ca nhirng muc phu hop)

e K&t ndi vdi gia dinh, ban bé va cong dong

e Gilt an toan khi truc tuyén va trdnh cac tro lira dao

e Xem tin tirc va thdng tin truc tuyén

e S&r dung MyGov va céc dich vu chinh phu truec tuyén nhu nha & hay
Centrelink

e Tim kiém viéc lam hay dich vu tinh nguyén

e S dung Internet cho cdc s& thich hay chi dé quan tdm

e Sirdung Internet dé quan ly strc khde cda t6i (vi du: tim théng tin
dang tin cdy, don thubc dién tlr, dat lich hen hay dich vu y té tir xa

e S dung gidi tri truc tuyén (vi du: video YouTube, xem phim va nghe
nhac truc tuyén

e SUr dung ngan hang tryc tuyén

e Khéac (Hoc truc tuyén, Mua sam truc tuyén, Giao tiép qua email hay tin
nhan, St dung cdng cu dich thuat tryc tuyén ChatGPT)




Since joining this program | have...
(select all that apply)

[[] Been able to use digital devices provided during training sessions
Continued to use my own digital device
Been able to borrow a digital device for ongoing use

Purchased a new digital device

o000

Received a donated device to keep

How would you rate your satisfaction
with this training?

1 2 3 4 5

O O O @) ®

Not satisfied Satisfied

The person who supported the training
listened to me and understood my
needs

Neither dissatisfied nor
satisfied

1 2 3 4 5

@) O O ® O

Strongly Disagree Strongly Agree

Don't Agree or Disagree

Ké tir khi tham gia chwong trinh nay, toi da...
(chon tat ca nhirng muc phu hop)

C6 thé sir dung cac thiét bj ki thuat sé duoc cung cap trong cac budi
dao tao

Tiép tuc s&r dung thiét bj ki thuat sé cla riéng toi

C6 thé muon thiét bi ky thuat s& dé s dung lau dai

Mua thiét bj k§ thuat sé mai

Nhan dwoc mét thiét bj dé gitr

Ban danh gia mirc do hai long ciia minh véi
khéa hwéng dan nay nhu thé nao?

1 - Khéng hai long
3 - Khong khong hai long cling khong hai long

5 - Hai long

Ngwo'i ho tro trong khéa hwéng dan da lang

nghe toi va hiéu nhirng nhu cau cua toi
1 - Hoan toan khoéng déng y

3 - Khéng déng y cling khong phan déi

5 - Hoan toan déng y




| would recommend this training to
other people in my age group

1 2 3 4 5

O O O O ®

Strongly Disagree Don't Agree or Disagree

The content of the training was enough
for my needs

Strongly Agree

1 2 3 4 5

O O O O ®

Strongly Disagree

| want to keep learning about what | can
do online

Don't Agree or Disagree Strongly Agree

1 2 3 4 5

O ©) O ®) ®

Strongly Disagree Don't Agree or Disagree

Strongly Agree

T6i sé gidi thiéu khoéa hwéng dan nay cho

nhirng ngwoi cung nhom tuoi vadi toi
1 - Hoan toan khéng déng y

3 - Khéng déng y cling khdong phan doi

5 - Hoan toan déng y

Noi dung khéa hwéng dan du dap rng nhu
cau cla toi
1 - Hoan toan khéng déng y

3 - Khéng déng y cling khong phan déi
5 - Hoan toan déng y

Toi mudn tiép tuc hoc héi vé nhirng gi minh

cO thé lam truc tuyén
1 - Hoan toan khéng déng y

3 - Khéng déng y cling khong phan déi
5 - Hoan toan déngy




How likely are you to recommend Be
Connected to a friend or colleague?

0 1 9

o o o o 0o o o O O o @

10

Not likely at all Extremely Likely

Please provide any other feedback - we

value your thoughts good or bad!

Next

0/1000

Ban cé kha nang gidi thiéu Be Connected cho
ban bé hoac dong nghiép dén mirc nao?

0 - hoan toan khong cé kha nang
10 - Rt co kha nang

Vui long cho chiing t6i biét thém y kién —
ching t6i tran trong y kién cua Anh Chi du
tot hay khong!

Chuong trinh rat hiru ich va da giap tdi tu tin ho'n khi str dung céng nghé.
The program is very useful and has helped me feel more confident using
technology.

Td6i mong mudn chuwong trinh duorc tiép tuc dé c6 thé hoc thém nhiéu ky
nang mai.
| hope the program continues so | can learn more new skills.

Cam o'n chwong trinh da tao diéu kién giap tdi két ndi tét hon véi cong
déng.

Thank you to the program for helping me connect better with the
community.

Hy vong chwong trinh sé& dwo'c duy tri dé nhiéu nguei khac cling dwoc
huwéng loi.
| hope the program is maintained so that many others can also benefit.




Thanks for your responses. Click the
'submit’ button to proceed to the results

page.

Submit
Enter your details below to view your complete

results

First name * Last name *

Email (for you or your digital mentor) *

Your Suburb *

The State you live in? *

Your postcode *

What is your date of birth? (DD/MM/YYY) *

Which gender do you most identify with? *

Show My Results

Cadm o'n ban d3 tra 1&i. Nhan nat ‘submit’ dé
chuyén dén trang két qua.

Dién chi tiét ciia ban bén duwéi dé xem toan
bd két qua

. Tén* Ho *

. Email (cha ban hay cta ngudi ho tro) *
. Khu vyc ban dang séng *

. Tiéu Bang ban dang song *

. Ma buu dién *

. Ngay sinh ctua ban? (DD/MM/YYYY) *

. Giditinh ban ty nhan dién nhat? *

dé xem két qua bam vao

Show My Results







