How confident are
you getting online?

Answer these questions and we’ll give you personalised feedback tailored to your specific
needs. Its quick and free.

Take the Digital Skills Checker

Using the scale below, how confident do
you feel using technology?

1 2 3 4 5
Not confident at all Somewhat confident Very confident

Do you know how to...

Use a desktop computer or laptop?

Do you know how to...

Use a smartphone?

Ban tw tin dén murc nao khi st dung
Internet?

Tra 1&i cic ciu hoi sau va ban s& nhan dwgc phan héi phu ho'p véi nhu cau cla
minh. Nhanh va mién phi.

Theo thang diém dwéi day, ban cam thay tw tin thé nao
khi st* dung cong nghé?

1 - Khong ty tin chat nao
3 - Ho'i tuw tin
5 — R4t tw tin

Ban c6 biét cach...

Sr dung may tinh ban hoac laptop?
C6 / Khéng / T6i khdng biét

Ban c6 biét cach...

S dung dién thoai thong minh?
C6 / Khong / Tdi khéng biét




Do you know how to...

Use a tablet?

Do you know how to...

Connect to the internet?

Do you know how to...

Use email?

Do you know how to...

Use a search engine? (such as Google
or Bing)

Do you know how to...

Complete an online form?

Do you know how to...

Use social media apps? (like Facebook
or Youtube)

Ban co6 biét cach...

S&r dung may tinh xach tay (iPad)

C6 / Khong / Toi khéng biét

Ban c6 biét cach...

Két ndi v&i mang Internet

C6 / Khong / Toi khéng biét

Ban cé biét cach...

S dung email?

C6 / Khéng / Téi khdng biét

Ban cé biét cach...

Str dung cong cu tim kiém (nhw Google,
Bing)?

C6 / Khéng / T6i khdng biét

Ban cé biét cach...

Dién don truc tuyén?

C6 / Khéng / T6i khdng biét

Ban cé biét cach...

S&r dung mang xa hdi (nhw Facebook,
YouTube)?

C6 / Khéng / T6i khdng biét




Do you know how to...

Use video calling apps? (like Messenger
or FaceTime)

Do you know how to...

Use the internet for social activities?

Do you know how to...

Stream music or TV online? (through
apps like Netflix or Spotify)

Do you know how to...

Access news and information online?

Do you know how to...

Use the internet for hobbies?

Ban co6 biét cach...

S dung trng dung goi video (Messenger,
FaceTime)?

C6 / Khéng / T6i khdng biét

Ban c6 biét cach...

S dung Internet cho cac hoat dong xa hoi?
C6 / Khéng / T6i khédng biét

Ban cé biét cach...

Nghe nhac hodc xem TV trwc tuyén (Netflix,
Spotify)?

€6 / Khéng / Toi khéng biét

Ban cé biét cach...

Truy cép tin tirc va thong tin trwc tuyén?

C6 / Khong / Tdi khéng biét

Ban cé biét cach...

St dung Internet cho s& thich ca nhan?
C6 / Khong / Tdi khéng biét




Do you know how to...

Use MyGov or other Government
services online?

Do you know how to...

Use digital tools for health? (such as
Telehealth or booking appointments
online)

Do you know how to...

Use online banking?

Using the scale below, please rate your
ability to manage your privacy and
personal information online

1 2 3 4 5

O ©) ©) ® O

Low ability High ability

Ban co6 biét cach...

S&r dung MyGov hoac cac dich vu chinh pht
trwc tuyén?

C6 / Khong / Toi khéng biét

Ban co6 biét cach...

Str dung cdng cu so6 cho strc khoe
(Telehealth, dat lich hen)?

C6 / Khong / T6i khéng biét

Ban cé biét cach...

St dung ngan hang truwc tuyén?
C6 / Khéng / T6i khdng biét

Theo thang diém dwéi day, ban danh gia kha
nang quan ly quyén riéng tw va thong tin ca
nhan cta minh nhv thé nao?

1 — Kha nang thap
5 — Kha ning cao




Using the scale below, please rate your
ability to avoid online scams or
unwanted communication such as
spam

1 2 3 4 5
O O ®) O] O
Low ability High ability

What digital devices do you currently
use? (Tick all that apply to you)

Smartphone
Computer or laptop
(] Tablet oriPad

[J Ido not use any devices

How do you currently connect to the
internet? (Tick all that apply to you)

Mobile internet (eg through your mobile phone data)

Fixed broadband at home (eg through an NBN connection)
At a venue outside my home (eg a library or workplace)
[J 1don't access the internet at all

(] 1dont know

Theo thang diém dwé@i day, ban danh gia kha
nang tranh lira d3o hoac thw rac nhu thé

nao?

1 - Kha nang thap
5 — Kha ning cao

Ban dang str dung thiét bi nao? (chon tat c3
phu hop)

bién thoai thong minh

May tinh hodc may tinh xach tay

May tinh bang hoac iPad

T6i khong st dung bat ky thiét bi nao

Ban két ndi Internet bang cach nao? (chon
tat ca phu hop)

Internet di déng (vi du thong qua dir liéu dién thoai di déng cta ban)
Cé dinh tai nha (vi du thong qua két néi NBN)

M6t dia diém bén ngoai nha cta t6i (nhw thu vién hoic noi lam viéc)
T6i hoan toan khong truy cap internet

T6i khong biét




What has stopped you getting online
and doing more with digital
technologies? (Tick all that apply)

It's never been a priority for me until now

My partner or family used to take care of that side of things

I've not felt confident about my ability to learn how to use technology
It has been too expensive

| feel worried about computers and/or going online

I'm embarrassed that | don't already know how to do this

My health or disability has made it hard for me

I've not had adequate internet connection

I don't know how to find sites in my language

O0O0O0O0O0O0O00A0O

I've not had the opportunity to learn until now

(<

I have not had anything stopping me getting online

How important is it for you to do the following online?

Connect more with family, friends or my
community

1 2 3 4 5

O O O O ®

Not at all important to Very important to me
me

Next

Diéu gi da ngan ban str dung cdng nghé sd
nhiéu hon? (Chon tat ca nhirng gi phu hop)

e Diéu nay chwa bao gi¢’ 1a wu tién cla tdi cho dén bay gio

e Ban d&i hodc gia dinh tdi trwd'c day lo hét nhirng viéc nay

e Toi chwa tirng cdm thay tuw tin vé kha nang hoc cong nghé

e Chi phi qua cao

e Toi cam thay lo lang vé may tinh hodc viéc 1én mang

e T6i ngai vi minh chwa biét Iam nhirng viéc nay

e Sirc khée hodc khuyét tat khién téi gdp kho khin

e T6i chwa c6 két néi Internet d t6t

e Toi khong biét cach tim trang web bang ngon ngir cia minh

e Toi chwa c6 co hdi dé hoc cho dén bay gio

e Khdng c6 gi ngan can t6i sir dung Internet

Thyc hién nhirng viéc sau qua tryc tuyén quan trong nhuw thé nao déi véi ban?
Mdrc dd quan trong cta viéc két néi nhiéu
hon véi gia dinh, ban bé hodc cong dong?

1 - Khong hé quan trong ddi véi toi
5 - Rat quan trong v@i toi




Which of these best describes you right
now? (Choose 1)

O I have not made any goals to improve my digital skills
O I have identified the digital skills I would like to learn.
O | have started work to achieve my digital skills goals.

@ I have made a lot of progress towards achieving my digital skills goals. My digital skills
are getting better.

O I have achieved my digital skills goal. | have improved the skills | wanted to focus on.

Next

What would you like to get better at with
training or support? (Tick all that apply)

[} staying safe online and avoiding scams
[} Accessing news and information online

[} Accessing MyGov and government services online such as housing, Centrelink

[ Finding employment or volunteer services

(] using the internet for hobbies or topics of interest

[] using the internet to manage my health (e.g. finding reliable information, electronic
prescriptions, booking appointments or telehealth)

(] Accessing entertainment online (e.g. Youtube videos, streaming online movies and
music)

(] using online banking

[] other

Next

Mo ta nao phu hop nhat véi ban hién tai?
(Chon 1)

e Toichua dat ra bat ky muc tiéu nao dé cai thién k§ nang sé cia minh
e T6i da xac dinh dugc nhitng k§ ndng s6 ma tdi mudn hoc
e T6i d3 bat dau thyc hién dé dat dugc cadc muc tiéu vé k§ nang s&

e To6i da dat dugc nhiéu ti€n b trong viéc hoan thanh cac muc tiéu ky ndng
s6. Ky nang so cla t6i dang dan duoc cai thién

o Tbi d3 dat dwoc muc tiéu ki ndng s6 cla minh. Tdi d3 cai thién nhirng ky
nang ma téi mudn tap trung

Ban mudn cai thién diéu gi v&i dao tao hoac
ho tro? (chon tat ca phu hop)

e Giir an toan khi dung truc tuyén va tranh cac hanh vi lira dao

e Truy cép tin tic va thong tin trén mang

e Truy cdp MyGov va cac dich vu chinh phd tryc tuyén nhu nha &,
Centrelink

e Tim kiém viéc lam hodac co hgi tinh nguyén

e St dung internet cho sé& thich hodc cac cha dé quan tam

e Sir dung internet dé quan ly sirc khéde cla toi (vi du: tim théng tin
dang tin cdy, don thuéc dién t&, dat lich hen hodc kham tir xa)

e Truy cap giai tri tryc tuyén (vi du: xem video YouTube, xem phim va
nghe nhac tryc tuyén)

e St dung ngan hang truc tuyén

e Khac




Thanks for your responses. Click the
'submit’ button to proceed to the results

page.

Enter your details below to view your complete
results

First name * Last name *

Email (for you or your digital mentor) *

Your Suburb *

The State you live in? *

Your postcode *

What is your date of birth? (DD/MM/YYY) *

Which gender do you most identify with? *

Show My Results

Cadm on ban d3 tra 1&i. Nhan nat ‘submit’ dé
chuyén dén trang két qua.

Dién chi tiét ciia ban bén duwéi dé xem toan
bd két qua

. Tén* Ho *

. Email (cha ban hodc clia ngudi ho tro) *
. Khu vyc ban dang séng *

. Tiéu Bang ban dang séng *

. Ma buu dién *

. Ngay sinh cta ban? (DD/MM/YYYY) *

. Giditinh ban ty nhan dién nhat? *

dé xem két qua bam vao

Show My Results




